EcTownUSA Complete

Service Description
Always Unlimited Toll Free Support

Our company was designed to not only provide state-of-the-
art online automation for Chambers of Commerce, but we
also become part of your team and help you grow and
prosper for a reasonable per-member investment.

By Richard Scully, Founder
Cell: 925-699-9997
Ofc: 888-EzWay4U / 530-283-5553

Richard @EcTownUSA.Com
Richard@MembersSupportCenter.Com



mailto:Richard@EcTownUSA.Com
mailto:Richard@MembersSupportCenter.Com

EcTownUSA Complete Service Description

EcTownUSA is unique because it’s designed as a full service “team” alternative versus simply
providing a software program to automate the Chamber. When your Chamber teams up with another
Chamber to order a system (we help), the investment is only $0.75 cents per member per month. The
program includes so many benefits, services and a remote support and development team, that you’ll
soon realize how inexpensive and valuable EcTownUSA program really is.

Today the Chamber of Commerce is one of the most valuable online sources for local information on
the Community and its membership. In order to take full advantage and leverage this powerful online
position, the Chamber must have the latest technology built-in to their web presence. With it you will
begin delivering reportable positive results so they also see the advertising value of being a member.

Our services include:

e Extraordinary Chamber Automation
for your Chamber administration including many modules as listed here:
o Billing and collection management system t hat willgGL.export i nt
Automated credit card processing using your own merchant account.
Accept checks over the phonewi t h guaranteed fundi.ng servic
Automated community calendar and event management system with registration.

Project and committee creation with online member connection for manageable results.

Website page management without a webmaster or design tool knowledge.
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Online sponsor advertising sales system designed to offset all system cost and for

creating significant revenue stream for the Chamber.
Press release management program for members and the Chamber.

Automated no-worry backup system for Chamber information. Also includes capability

to backup our server arrays to your local hard-drive in a non-proprietary format.
Many included reports plus a custom report writer for reports you need at any time.

Unique dashboard that may also be accessed through an Internet enabled cell phone.

Works with PC's, Apple Macintosh and Internet Enabled Devices for anytime access.
Membership and Battle for Business:minar and marketing materials.
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Much more at: http://www.ectownusaservices.com/learn_more/member_modules.html

e Extraordinary Member Benefits

o Domain Name (www. yourbusiness .com) with this address people can go directly to your
business advertisement on the web

o Matching Email with Domain Name so you can advertise a professional email address in ad and
on your business card

o Advanced Member Directory Listing that will be accessed through the organization's website
and via search engines

o Traffic Catcher Website System that will become your "Internet Advertisement" with
organization branding that they will promote

o Mobile Phone Website Automation to promote your business to mobile Internet device users
(Chamber Members Only)

o Business Services / or Products Ad Display System that the organization will promote as a
marketplace to find local goods and services


http://www.ectownusaservices.com/learn_more/member_modules.html

EcTownUSA Complete Service Description

o Video Commercial Production and Distribution through the traffic catcher system and via the
organization's community directory
o Internet Coupon Presentation and Delivery through the organization's marketplace and
community system
o Online and Toll Free Telephone Help Desk (based in the USA) to help you update and manage
your online advertising system
o Web Traffic through the organization and its popularity on the web
o Selling Opportunity to be part of a robust community-wide selling block that is powered by a co-
op model through the grouping of all members online advertising
o Automated Search Engine Submittal via Google site-map technology so your business can be
found online
o Monthly Ad Display Reporting so now you'll know how well your advertising program is working
o Online Appointment Request System so people who look you up can quickly request an
appointment with your business (or override with link to your existing system)
o Online Make Offer System so you can put up closed out merchandise or offer services at a
variable rate that people can submit to you
o Community Inventory and Search Network aka. community on display that is advertised
nationally through search engines
o Restaurant Reservation / Order Link shown on directory and goes to your website or item(s)
created in the community on display ad display system
o Simple Business Tour that allows you to upload photos for a visitor tour
o Learn more at http://membertour.ectownusa.com
Other Resource Information at: www.EcTownUSA.com
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